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Abshac v Waterproof Shadecloth

2 Year UV Warranty

We guarantee the following:

Should any ABSHADE® Waterproof shadecloth fail for reasons of UV
degradation within two (2) years of the date of purchase, we will
gladly replace the fabric.

Should any ABSHADE® Waterproof shadecloth fail for reasons of the
waterproof membrane delaminating within two (2) years of the date
of purchase, we will gladly replace the fabric.

Conditions:

1) The definition of ‘failure’ used means any instance where the fabric has lost more
than 10% of its strength for each year of its life.

2) The definition of ‘delaminating’ used means any instance where the plastic coating
has separated from the fabric by its own means.

3) This guarantee does not cover deterioration due to chemical exposure (cleaning
chemicals, PVC's, solvents etc).

4) Due to its’ waterproof nature, ABSHADE® Waterproof Shadecloth must NOT be used
in any horizontal application as it will pond and could cause damage. It may only be
used where a slope is at least 20° and must be tensioned sufficiently to prevent
holding water. Failure to comply will void all warranties.

5) This guarantee does not cover damage to the cloth caused by stresses beyond its
design strength (Excessive wind loads, poor structure design etc) or if installed
incorrectly with plastic layer exposed to the direct sunlight.

6) This guarantee does not extend to colourfastness of the fabric. All resins and
colours are chosen with extreme care for long life however exposure to sunlight can
cause some changes over a period of time.

7) We do not cover consequential loss or damage other than that required by law.

8) ATS will not pay for freight costs incurred in the return of the Waterproof Shadecloth
or its replacement

Claims Procedure:
In the unlikely event of a claim, Absolute Trade Supplies Pty Ltd must be notified before
any agreement or commitment is made to any other party. Absolute Trade Supplies Pty
Ltd will handle claims promptly but in any case where doubt may exist as to the cause of
the failure, they reserve the right to use independent testing laboratories to assist with
determining such cause.
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